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Proud sponsors of Rugby Super
League’s Castleford Tigers
The Pure Data Group is proud to announce
the sponsorship of one of the nations most
loved rugby league teams: Castleford
Tigers. You’ll see our superfast, awardwinning Cloud Solution brand; ServaCloud,
throughout the Castleford Tigers ground
(and on Sky Sports) all through the
2016/2017 season.
The first game of the season and the
start of the official sponsorship kicked off
on Sunday 14th February against rivals
Wakefield Wildcats.
The four-time Wembley Challenge Cup
winners have grown into one of the most
famous Rugby League Clubs in the UK,
consistently producing players who have
achieved worldwide status. Their black
and amber colours have become famous
throughout the UK; 32 players have become
Great Britain internationals and 29 have
played for England, with numerous others
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Pure Data Group
nominated for Medium
Business of the Year

representing other international countries.
ServaCloud is a pitch-side sponsor with
branding on various advertisement spaces
throughout the stadium. The logo also
features on the team’s training and warmup kits in addition to the medical team’s
uniforms.
This is yet another milestone for the Pure
Data Group and for the ServaCloud brand.
Everyone at the Pure Data Group wishes
Castleford Tigers the greatest success
throughout the season and we look forward
to a prosperous relationship together in the
future!
Keep tabs on the teams progress throughout
the season by visiting the link below:

h t t p : // w w w . c a s t i g e r s . c o m /
fixtures

The Pure Data Group is proud to announce
that it was short listed for ‘Medium-Sized
Business of the Year’ in the 2016 Business
Masters Awards, sponsored by Investec
Wealth & Investment.
The Pure Data Group was nominated
independently by BPR Heaton for
continued growth and investments in its
staff and working environment.
Alex Turner, Editor at TheBusinessDesk.
com, commented on the awards, “We
had a record number of entries and the
judges had nearly 150 submissions to
assess. It was a task made much harder
by the quality and variety of those entries,
however, the businesses on the shortlist
have all proven they are outstanding and
we should be proud of them”.
Thank you to BPR Heaton and the
businessdesk.com - we’re honoured!
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A word from the Chief...
A message from Stephen O’Brien, Group Chief Executive
It is my strong belief that the success of any company lies in its
capability to acquire dedicated professionals who work hand in
hand.
Here at the Pure Data Group, we are all about the TEAM. Our
collaborative coaching culture enables employees to engage in
a climate of responsibility, appreciation and respect, enabling
everyone to develop to their full potential.
An important task for our ‘Leadership Team’ is to ensure that
everyone in our company understands our strategy and our

vision for the future. They are fostering a culture that enables our
employees to implement this vision, step by step, as a team. There
will be more on this from Cliff, our Chief Operating Officer, at our
much anticipated strategy launch on April 20th!
I am confident that our team of professionals at both Servatech
and Pure Data Solutions will continue to meet the expectations of
our valued clients. Because, whatever we do, we do it with quality
and passion!
Sincerely yours, Stephen O’Brien

10 Years of Serva-Tude
By Steve Spence
How time flies! It doesn’t seem ten years since we welcomed young
Amer Hussain into the open arms of the Servatech family.
As many of our customers will know, Amer started at Servatech as
a junior account manager and is now one of our most senior and
successful business development managers in the Group.
He joined us from university after a brief Spell at Xerox in London,
and although he admits he knew “bugger all” about IT when he
joined us, he certainly knows what he’s talking about now.
I’d like to say a massive thank you to Amer for all his hard work and
dedication throughout his time here so far. It gives me huge pleasure
to present him with a Tag-Heuer watch to mark ten years of service
to Servatech, the Pure Data Group, and all of our clients.
A decade at a single company is becoming less and less common
and it takes a lot of commitment and enthusiasm to reach this goal.
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Amer Hussain joins the “Old Boys” Club.
Amer joins Adam, Paul, Ed and Dean in the “Old Boys” club and we’re
delighted to make room for him.
But ‘boys’ beware, we have two more hopefuls approaching the ten
year mark, and one of them isn’t male! Find out who, next time.
As for Amer, we look forward to you being here for the next ten years,
during which time we expect the Group to flourish and prosper. On
behalf of all the Directors, thank you again.

ServaCloud exhibits at leading
London Law Conference

With large legal customers such as Harrowells
and Switalskis Solicitors championing the
platform, ServaCloud has really ‘taken-off’
in the legal sector, and has given solicitors
and clerks all around the UK the freedom and
flexibility of Cloud Computing.

By David Hind
In March, some of the team from Servatech
took a trip down to Old Billingsgate in
Central London to exhibit at Europe’s
largest and best renowned legal technology
conference - the British Legal Technology
Forum 2016.
The team put ServaCloud, the Cloud

Computing
platform
centre
stage,
demonstrating to legal firms from all around
Europe how it can revolutionise their legal
practices.
Servatech’s Marion Stanley was the star of
the show, giving out free goodies throughout
the day, all around the conference.

ServaCloud is fully UK based, SRA code of
conduct compliant and ensures client data is
completely secured.
For more information about ServaCloud, visit
www.servacloud.co.uk or call our team on
01924 562 120.

Welcome to the
team!
Following a recruitment drive, we have lots of new
faces at the Pure Data Group to manage our increased
business requirements. In this edition, we have six
brand new starters to welcome.
Andrew and Denny join our Sales Teams in the Leeds
office, along with Keliann joining the Procurement
Team and Thomas joining the Finance Team.

Andrew

Sales, Leeds

Martin

Projects, Wakefield

Shaun

Solutions, Leeds

Martin joins us to lead the Projects Team at the
Wakefield office. This contribution to the business is
set to further strengthen the delivery and process of
all projects throughout the group.
Shaun joins the Solutions Team to assist our
increasing demands for complex business solutions.
A further congratulations go to all our members of
staff who have successfully moved onto permanent
contracts: Rachel Laycock, Kate Limbert, Mandy
O’Connor, Jonathan Breslin and James Blackburn.

Thomas

Finance, Leeds

Denny

Sales, Leeds

Keliann

Procurement, Leeds

DataCentre Developer Verne Global opened
a former Icelandic NATO base as the first
“zero emissions DataCentre.” As I write this
it looks likely that Apple will soon commit to
‘Project McQueen’ and build many more of
its own DataCentres across the globe as an
alternative to using services from Amazon,
Facebook and more recently Google –
companies with whom Apple competes in
several technology arenas. It’s not just
large corporates either; smaller DataCentre
companies such as hydro66.com are taking
the same route, establishing DataCentre
operations in Sweden to take advantage of
the natural cool climate and hydroelectric
potential.

The World of Many Clouds
By Cliff Fox
When I first launched a cloud computing
service in 2009 I asked 300 Financial
Directors what cloud computing could do for
their businesses, but 92% didn’t understand
the question. Seven years on it’s quite
a different picture; cloud is mainstream,
mobile is ubiquitous and the latest hype is
the Internet of Things (IoT); more on that
later but let’s review cloud first.
Microsoft and Google
Microsoft has invested in excess of
$15billion in Office 365 and Azure for very
good reason; they want to retain the 90%
desktop share that they have enjoyed for
twenty years. So far the competition isn’t
fierce; Office still rules the desktop/tablet,
but what if that changed?
Google disrupts markets; it has since its
beginning and will keep doing so until
another clever disruptor appears - all
empires fall, eventually. When it launched
Google Apps in 2006 it displayed an
intention to battle Microsoft for the future
desktop. Yes, it was limited but for a lot of
small businesses it had attraction; easy, webbased collaborative tools allowed people to
work wherever and, sure, it was basic but it
had a key advantage… it was cheap!! At $50
per user per year it’s enjoyed steady uptake
as features have developed. Google might,
at some point, get serious about enterprise,
as inside sources claim, and that would
make the market interesting.
Microsoft’s response - Office 365 - took
time. By its own admission, and rather like
the Internet before it, Microsoft ‘missed’

cloud. From the initial BPOS offering, which
was quite dreadful, through different wave
releases to the latest, 0ffice 365 has become
the most functional and feature rich hosted
general application suite available.
DataCentre evolution
Cloud, hyped as it was, has been successful
for several reasons; virtualisation came
of age; bandwidth made fast connectivity
economical; and mobile happened quick.
This was against a backdrop of global
recession, which made cloud a really
good business proposition for many
organisations. Low capital expenditure,
elastic subscription budgeting, flexibility
and simplicity are just some of the many
benefits. With a geographically dispersed
and mobile workforce, cloud fits perfectly
if it’s done right; but at the heart of
cloud success is the rise of DataCentre
technologies.
At the edge of the Arctic Circle, Facebook’s
first DataCentre outside the US is working
through status updates, messages, likes,
cat pictures and more from the social
network’s 1.55billion users around the
world. The site is a 290,000-square-foot
facility in Lulea, Sweden and thanks to the
region’s cool climate and relatively cheap
hydro-electricity, Facebook says it’s one
of “the most efficient and sustainable
DataCentres on the planet.” But Facebook
is not alone. In 2009, Google bought a
defunct paper mill in Hamina, Finland, and
converted it into a DataCentre that cools
the servers it houses via seawater pumped
in from the Bay of Finland. In 2015, British

In a study conducted by Gartner in 2014,
just 38% of respondents said they were
currently active in the cloud, however, 80%
said they might use cloud services. In 2016
that ratio has changed substantially; 78% of
businesses use more than one cloud service
and private/hybrid cloud adoption sits at
77% - almost a complete reversal on the
position just a couple of years ago. This year,
the number of mobile devices surpassed
the population on the planet at 7.22billion.
Software Defined Networking and HyperConvergence are changing the network and
software is becoming both more valuable in
terms of its function but less expensive in
volume thanks to the App store model.
With technology progressing faster than
ever in sheer scope, it’s not difficult to see
a future where DataCentres within the Arctic
Circle and other far flung regions provide
the compute and storage functions for the
planet; streaming data, voice, video and apps
across myriad high-capacity connections to
regional hubs transmitting omnipresent LiFi to any/all devices; mega-fast. On-premise
computing would then be archaic, the PC as
we know it would be dead and perimeters
would be drawn in software, completely at
cloud-level. Software self-service would be
the standard – tap/approve/download/work.
It may all be closer than we think.
Niche clouds
In addition to increased adoption, cloud has
now evolved beyond vanilla. The days of “you
can have Microsoft Office and… that’s about
it…” are long gone. The best cloud platforms
now offer niche cloud services containing
the applications relevant to sector. A good
example of this is the ServaCloud platform,
which contains ‘gold image’ deployments of
a range of applications for the legal sector
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in case management, digital dictation
and billing; perfect for the growing legal
customer base and entirely tailored to its
needs. Adobe Creative Cloud caused furore
when it launched but it’s won the business
design community over by pure content and
functionality. But even this isn’t the full
picture.
The OS is becoming less relevant with
the rise of web applications, which are
mostly OS agnostic. Enterprise adoption
of consumer technology is driving change
ever faster, whether that’s BYOD, CYOD or
just providing what’s available. Business
technology is changing faster; it’s not quite
consumer pace yet but it’s getting there.
The World of Many Clouds
It is though extremely unlikely that one,
or even a few, global operators will own
all the services. Inevitably there will be
consolidation but it’s much more likely

that there will be what I called a couple of
years back a ‘World of Many Clouds’, where
organisations consume cloud services
directly from large cloud providers and
locally from cloud aggregators (which are
or used to be IT Service Companies). The
differences in provision will be as they
are now in service/scale, so a local, more
personalised, service may be preferable
to the larger company for some services.
IT will then be what it should be; a utility,
much like electricity and people will treat it
as such. You’ll notice I’m stopping short of
saying it won’t break down – that would be a
bold assumption.
What does this mean for you and I, the
customers? Well I believe it means choice;
choice based on content, service and
suitability. You may subscribe to O365,
use Salesforce CRM and integrate hosted
financials from Xero – whatever the suitable
application and content required for your

organisation - but inevitably it will be the
integration and how the data inter-relates
which will be key. Data may well be ‘Big
Data’ now, but the logical phase ahead
would be ‘Smart Data’.
Finally, on the post-cloud hype of IoT, I had
the opportunity to work on an IoT project last
year, something real, not hype, not fiction.
An innovative scheme to reduce utility
costs and conserve energy consumption
on behalf a large UK retailer. The project
was a success but it could have done so
much more had the sensors, platform and
software shared common standards and if
the hardware was further integrated into
the platform. Maybe it will do more in the
future when standards emerge and device
compatibility increases. Before that, I hope
we’re all going home in driver-less cars
whilst the robots run everything, including
the DataCentres.

Xercise4Less escape disaster with Servatech
By James Blackburn
Servatech engineers worked with site
personnel to quickly relocate critical
equipment to upper floors and avoid further
damage. A full systems check was conducted
following
equipment
relocation
and
equipment was replaced to re-enable service.
Once communications were restored, a
second engineer attended site to ensure the
finance team could continue with year-end.

Yorkshire faced catastrophe over the
Christmas period when hundreds of business
and home owners were severely affected
by the flooding which took the nation
by surprise. Xercise4Less, a Servatech
customer, was amongst those affected by
the flooding on Kirkstall Road in Leeds.
They were left with no power and damage to
their on-premise critical IT systems.
Fortunately, Xercise4less had a Business
Continuity and Disaster Recovery solution
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in place with Servatech and were able to
restore all business functions within a
matter of hours. Thank you to Mark Day,
Chief Financial Officer at Xercise4Less, for
sharing the story with us.
Servatech responded to the emergency
with Xercise4less personnel on the 27th
of December with the ground floor of the
building under 4ft of water. As this coincided
with the business’ financial year-end, that
increased the severity of the situation.

Thanks to Servatech’s rapid response, we
were able to avoid what could have been
a major disaster for us. We were able to
recover our firewall and ensure our finance
team were up and running without much
delay.
Steve Spence, Director at Servatech, added:
“With technology being a critical component
to everyday business, risk mitigation is an
essential part of every business plan and this
is where we excel. Companies throughout the
UK rely on our Cloud and On-Premise backup
and DR systems, all run by our talented
technical team”
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Windows Server 2016: a preview
By Richard Knight, Senior Technical Engineer
2016 sees Microsoft releasing the latest
version of its server operating system,
Windows Server 2016. Current estimates
place the release date in the third quarter
of the year. Whilst most IT managers won’t
want to run the first release of any new
operating system, now is the time to be
looking at the feature set and deciding on
how these meet the changing needs of your
organisation.
Server 2016 builds on the success of Server
2012/2012R2, which has proven itself to be
a stable workhorse for most organisations.
It adds features such as Nano Server,
Containers/Docker, Hyper-V enhancements
in addition to a greater emphasis on the
cloud.
If you are familiar with managing Server
2012R2, then you won’t have much difficulty
in switching to Server 2016. Under the hood
though, Microsoft is making changes to the
way things work, so now may be the time to
embrace some of these changes.
Many organisations these days use
virtualisation. The benefits of lower total
cost of ownership, ease of administration,
flexibility and reliability mean that running
a small Hyper-V cluster is the sensible thing
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to do. Anyone that has been using Hyper-V
for some time and has had to upgrade
their cluster from 2008R2 to 2012R2 will
know how painful that process can be.
New hardware had to be purchased and
workloads migrated from the old cluster
to the new cluster which usually involved
significant downtime. Server 2016 supports
rolling cluster upgrades from 2012R2. This
means that you can upgrade the cluster
in place, without having to purchase new
hardware (assuming your existing hardware
meets the requirements for Server 2016
and Hyper-V). VM’s are moved off one of
the hosts, the host operating system is
upgraded and the VM’s moved back. The
cluster will happily run with mixed Server
2012R2 and Server 2016 hosts (albeit at
Server 2012R2 functional level) until all
hosts are running Server 2016.
ReFS (Resilient File System) was introduced
with Server 2012 and is a file system that
was developed to be more resistant to
corruption than NTFS. It has been further
developed for Server 2016 and is now the
preferred file system for Hyper-V based
servers. As well as resilience, ReFS has
significant performance enhancements for
file operations. If you have ever created a

large fixed size virtual hard disk for a VM,
you will know how long this process can
take; with ReFS, the process completes
almost instantly as it no longer needs to
initialise the storage space.
Another nice feature of Hyper-V in Server
2016 is the ability to add RAM and NICs
while a VM is still running. This means that
you can configure a machine with fixed RAM
but still be able to add more RAM if needed
without downtime. This is especially useful
as some workloads don’t support dynamic
RAM. NICs can also be added with the VM
still running, again meaning no downtime if
connection to a new network is needed.
On the installation front, the default version
to install is Server 2016 core. This version
doesn’t come with a graphical user interface
(GUI) and fills many Windows administrators
with dread. The remote management
features for Windows Server have seen
many improvements, starting at Server
2008, so you really should be getting out of
the habit of logging on to a server console
to do administration work. Servers can be
managed remotely using the Remote Server
Administration Tools (RSAT) as well as
using PowerShell. The benefits of running

the ‘core’ version on Server 2016 (as well
as 2012/2012R2) mean less patching which
in turn means less down time. The GUI also
eats memory and presents a larger surface
area for malicious code to run.

of the human population, you aren’t a
licensing expert, we can help. We’ve got
several ‘gurus’ in the Pure Data Group that
will guide you to the best commercial and
technical option for your business.

PowerShell has got an overhaul in 2016, with
well over 300 new commands so far and
counting. If you haven’t yet ventured into
PowerShell, you really should give it a try.
It makes remote management much easier,
supports scripting, remote execution and
can allow multiple servers to be managed
from a central place with ease. There is a
steep learning curve, but it’s worth it in the
end for the ability to be able to manage your
infrastructure.

With Server 2016, the choices for editions
remain the same: Standard or Datacenter.
At the time of writing, some of the more
advanced features of Server 2016 are only
available in the Datacentre edition. Both
editions include core server functionality
as well as support of Windows Server
containers and Nano Server. Standard
edition also includes 2 virtual operating
system environments (virtual machines) or
the new Hyper-V containers (or 1 of each).
The Datacenter edition gives unlimited
operating system environments as well as
Storage Spaces Direct, Storage Replica,
Shielded Virtual Machines, Host Guardian
Service and the new networking stack.

For those that really don’t want to run
Server 2016 core (or can’t if the feature you
need isn’t supported on the core version
of the OS), the GUI is still available. It looks
very much like the Windows 10 GUI which
shouldn’t provide too much of a learning
curve for those familiar with Windows
10 and Server 2012R2. You can start off
using the GUI, but as your skills develop
and you become more familiar with remote
administration, you can remove the GUI.
(You can also switch it back on again if
needed).
The big commercial news for Server 2016 is
that licensing is moving from per processor
to per core. Licenses will be sold in 2 core
packs; this means that if you have a host
with 2 processors and each processor
has 8 cores, you will need 8 2-core packs
for a total of 16 cores. It does get a little
more complicated though; each physical
server, including physical servers with only
1 processor, will need to be licensed with a
minimum of 16 cores. Each processor will
also need to be licensed with a minimum
of 8 cores. Microsoft never make it easy do
they? But don’t worry; if, like the majority

So what are these new Datacenter features
and do you need them? Some of these
topics are fairly complex, so I will only cover
them briefly at this point.
Nano server is a headless version of Server
2016. It is designed to support infrastructure
roles such as Hyper-V, clustering, storage
etc. plus support cloud fabrics. The list of
roles supported in Nano Server is limited
at the moment, but is growing all the time.
Current roles include Hyper-V, Scale-Out
File Server, DNS Server, Web server (IIS)
and Container host. Nano server is deployed
using Powershell and only installs binaries
for the roles you need. This means smaller
disk footprint (even smaller than core), less
memory for the OS, less patching and fewer
reboots. Nano server is truly headless. You
can’t RDP to it and all management must be
done remotely.
Storage

Spaces

Direct

allows

highly

available storage spaces using local storage
on just a bunch of disks (JBOD). Free
storage across multiple hosts is aggregated
to provide a single storage pool that could
be used for DR replication targets or in a
Hyper-converged Hyper-V cluster.
Storage Replicas allows real time replication
of data to a DR location. It expands on
Hyper-V replication by allowing almost zero
data loss in the event of a disaster.
Shielded Virtual Machines are primarily
used in a cloud environment. Using this
technology, administrators will be able to
prevent their cloud provider administrators
from accessing their virtual machines. Host
Guardian Service further protects virtual
machines by only allowing them to run on
designated hosts.
Containers are available in two versions;
Windows Server Containers and Hyper-V
Containers. Windows Server Containers use
shared operating system files and memory
with the host, whilst Hyper-V Containers
have their own operating system files and
memory. Containers provide a sandbox
environment for the work load being used,
much like running a virtual machine. They
are much more lightweight than traditional
virtual machines though. So in theory, you
will be able to run more containers on a host
than traditional VM’s.
There’s no doubt that Server 2016 is going
to contain more new features than we’ve
seen for a while in a server release. We’re
running Technical Preview 4, so there’s
probably some features still to debut. If
you’re interested in discussing Server 2016
further for your business and setting up any
test environments, please don’t hesitate
to get in contact with either your Account
Manager or myself directly. We’re here to
help!
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PoundWorld: Nationwide EPOS Roll-out
by James Blackburn

Welcome to our New
Customers!
A huge welcome to the 120+ new companies
that have joined the Pure Data Group over
the past 3 months; we’re delighted to have
you aboard! Here’s just some of those we’re
lucky enough to welcome:
Big Lottery Fund, Bond Dickinson, Castleford
Tigers, Mulberry, NG Bailey, The Ritz,
Yorkshire Water and many more.
Thanks again and we look forward to serving
you in the months and years ahead.

In February this year, several members
of the team at Pure Data Solutions
worked hard to arrange the deployment
throughout Poundworld stores nationwide.
Poundworld required a solution that
incorporated both the procurement and
installation of a full EPOS system. Having
extensive experience with delivering
projects of this magnitude, Pure Data
Solutions were able to step up to the
challenge.
The contract will see 200 “Possino 450”
units installed over 60 sites across the
UK and Ireland, in addition to the supply
of numerous printers, scanners and
mounting kits.
Pure Data Solutions were up against many
other suppliers in the bid, but our industry

leading experience and competitive pricing
led to our selection.
Paul Alan, Interim CIO at Poundworld
commented:
“It was the experience and the
tenaciousness of the team at Pure Data,
along with their never-give-up attitude that
caught our eye from the very start. All the
way from their initial quotation process,
to providing us with their experience and
confidence that they can deliver a project
of this magnitude.
Their teams were true to their word and
have fully delivered on-price and on-time.
We’re incredibly happy with this project
and look forward to a bright relationship
ahead.”

A word from Candlelighters Trust
by Michelle Lazenby
In early March I received an email from our
sponsored charity, CandleLighters Trust.
The message really touched our hearts,
and it was lovely to see how much our fundraising efforts mean to the families we
support.
I wanted to take this opportunity to thank
every single one of our generous customers
who continue to support our cause month
upon month.
Brian Curran, Corporate Fund-raiser:
“I am writing as the new Corporate
Fundraiser at Candlelighters to thank you
all for your fund-raising achievements and
to recognise the important contribution the
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company has made.
Since you have started supporting us,
you have raised almost £10,500 through
participating in a number of physical
challenges and some of you helped at our
Christmas party.
The money you have raised has made a
significant difference to our work and
you have helped so many children, and
their families. The diagnosis that your
child has cancer is something no parent
wants to hear and from that moment lives
change for many people. As well as the
immediate family, many other people are
affected including school friends, teachers,
neighbours and work colleagues.

You are helping make life a little easier for
all our families. Our Play Leaders ensure
that stays on the ward and appointments to
the clinic are filled with activities and they
are able to distract children who are having
radiotherapy or other medical interventions.
You help us provide holidays for families,
an opportunity to enjoy a different and
relaxing environment, away from home.
Feel proud of your achievements”.

